CITY OF SEDALIA
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200 South Osage Avenue
Sedalia, Missouri 65301

PUBLIC SERVICE
ANNOUNCEMENT
Contact: Sedalia Water Department
Phone: (660) 826-1234

FOR IMMEDIATE RELEASE
10:00 a.m. CDT, Tuesday, August 27, 2019

SEDALIA WATER DEPARTMENT PROVIDES
CONVENIENT BILL PAYING OPTIONS
(Sedalia, MO): Now it is even easier to pay your water bill without having to search for
stamps or visit the Water Department. We understand everyone has a busy schedule and
we hope to take the hassle out of paying your monthly water bill. This is why we now
provide several different payment options:
1) Online Bank to Bank Transfer: With this option, you may simply go online to your
bank’s website each month and direct your bank to make a payment to the Sedalia
Water Department.
2) Online Auto Debit: Perhaps you’d prefer not to have to remember the online bank to
bank transfer each month. In that case, the Online Auto Debit might be just the thing for
you. By signing up for the Online Auto Debit through the Sedalia Water Department’s
website, www.sedalia-water.com, you are authorizing your bank to pay whatever your
monthly water balance is as soon as that bill is issued.
3) Payments may also be made 24/7 by calling (660) 851-1704. Through the phone
system, customers will be able to schedule a payment by using their banking account.
4) You can continue to use your credit card to pay through the online system as well.
However, please note that in the future, the Water Department may need to collect a
service fee for the processing of credit card transactions.

Paying your bill electronically is the most cost effective way for the city and therefore it
will help keep cost down to you, the consumer. If you have any questions, feel free to
call the Sedalia Water Department at (660) 826-1234.
When: Effective Immediately
Where: Sedalia Water Department
1111 W. 4th Street
Sedalia, MO
Why: Payment Options for Water Department Billing

